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ITT Engineered Valves, LLC

33 Centerville Road

Lancaster, PA 17603-2064

Customer Return Submission Form   

Please complete the following form and return
Please use this document as authorization to return the material requested in your correspondence.

This return authorization is subject to the following terms and conditions:

1. This authorization is valid for a period of forty-five (45) days from the date of this letter. Material returned after the expiration of the authorization may be refused.

2. Return material prepaid, F.O.B. Lancaster, PA. Collect shipments will not be accepted without prior approval from ITT.

3. The above referenced RMA Number must clearly be labeled on the outside of the carton or package, or shipment will be refused.  Material returned should be properly segregated by size and item, not shipped in a mixed loose condition.  ITT Engineered Valve, LLC will not be responsible for misplaced or lost returns without the proper returned authorization number identified on the shipping container. 

4. Upon receipt of this material and its inspection, the following credit may be issued:

	
	0% handling charge will be deducted from the net sell price


	
	Full Credit

	
	$100.00 net minimum handling charge

	
	Return for Rework/Refurbishment

	
	Return for Analysis


5. Material returned must be in first class resalable condition and of the latest design.  Material must be clean and free of contaminates.  Any reconditioning charges will be deducted from the total allowable credit. SDS reports are required for all valves returned for rework.  Valves will not be received without proper documentation.

6. No credit will be issued until material is inspected. 

7. No credit will be allowed for special material (non-stock bodies, bonnets, micro switches, etc.), supplied on a particular order or for diaphragms which have exceeded their stated shelf life.

8. The minimum handling charge for any return shall be $100.00.

9. Unauthorized returns will be received; however, immediate email notification will be forwarded to the location from where returned, indicating that a ten (10) day period will be allotted for the proper request to be initiated.  If within the ten (10) days the proper request is not made, all material will be locally disposed and no credit will be allocated.

10. Material damaged in transit will be the sole responsibility of the returnee.

SECTION 1: Contact Information

	Date:
	
	
	
	
	

	Customer Name/Title:
	
	Company:
	
	

	Address:
	
	

	Email:
	
	Phone:
	
	

	
	
	
	

	
	
	
	


SECTION 2: Return Information
	Product Line:
	☐ Dia-Flo®  
	☐ Pure-Flo®  
	☐ Cam-Tite® 
	☐ Cam-Line®
	☐ Envizion®
	☐ Skotch®

	Valve Serial Number(s) or Component Part Numbers(s):
	
	

	Valve or Component Description:
	                                 
	

	Nuclear Item?
	☐ Yes    ☐ No
	Export Controlled?
	☐Yes     ☐No
	If Yes, US License #:
	
	

	Valve or Component has been in service?
	☐ Yes  (fill out section 3)     ☐ No

	Reason (check one):
	☐ Credit   ☐ Analysis (fill out section 4)   ☐ Rework     ☐ Refurbishment    ☐ Other _________

	Return Details (check one):
	☐ Product Failure  ☐ Damaged   ☐ Incorrect Item   ☐ Labeling Issue   ☐ Excess Inventory    

	
	☐ Order Error    ☐ Surface Finish Issue    ☐ Other    
	
	

	Response Letter Required?
	☐ Yes     ☐ No

	Do you want material returned?
	☐ Yes      ☐ No
	Is address same as above?
	☐ Yes    ☐ No (please provide below)
	

	Return Address:
	
	

	
	
	


N/A ☐
SECTION 3: Clean Certification
	Last known media in valve?
	
	(A copy of SDS is required)

	Cleaning Agent:
	
	Cleaning Method:
	
	

	☐ I certify that all items described herein have cleaned to the extent necessary to minimize the possibility of exposure to health hazards in handling said product material. 

	Signature:
	
	Title:
	
	

	
	
	
	
	


N/A ☐                        SECTION 4: Valve Analysis (Fluid and Service Details)
	Date Installed:
	
	Failure Details:
	
	

	
	
	
	

	Fluid:
	
	% Concentration:
	
	Viscosity:
	
	

	Service:
	☐ On/Off      ☐ Throttling
	If Throttling, specify % Opening:
	
	
	
	

	Line Pressure (psi):
	Min
	
	Nor
	
	Max
	
	
	# of Cycles:
	
	

	Temperature (⁰F):
	Min
	
	Nor
	
	Max
	
	
	Vacuum:
	
	

	Flow Rate (gpm):
	Min
	
	Nor
	
	Max
	
	
	Air Supply to AM (psi):
	
	

	Note: For multi-process applications, complete section 4 on additional sheets


	N/A ☐                   To be completed by ITT Engineered Valves, LLC personnel only

	ESH Initials/Date:
	
	RMA/VA Number:
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